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Creating a Civic Access account allows you to apply for permits and business licenses, pay fees,
and track your application status all in one place. Whether you’re a homeowner, contractor,
or business owner, this account helps you manage your city services quickly and easily.

Follow these steps to create your NKC Civic Access Account.
Step 1: Go to the NKC Civic Access Website

NKC Civic Access
www.nkc.org/civicaccess

Step 2: Start the registration process

Click Login or Register at the top right, or use the Login or Register box on the home page.

Step 3: Create your account

At the bottom of the page, click Create an account.

Step 4: Complete the registration form

Complete all fields.
Click Sign Up when you’re done.

Step 5: Verify your email address

You’ll receive an email from Community Access Identity - noreply@identity.tylerportico.com
Open the email and find the activation code.
Enter the code in the Verification box on the NKC Civic Access website and click Verify.

Step 6: You’re all set!

You are now logged in to NKC Civic Access.
Next time you log in, you can either enter your password, or choose verify with something else to
receive a 6-digit code by email.


https://self-service.nkc.org/energov_prod/selfservice#/home
http://www.nkc.org/civicaccess

