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WELCOME HOME! 
Welcome to North Kansas City—where small-town charm 
meets big-city access.  Whether you’re here for a day 
or a lifetime, we’re glad you chose NKC.  We’re proud to 
be home to North Kansas City High School, NKC Health, 
Harrah’s Casino, and a vibrant community of residents, 
businesses, and organizations. 
 
This guide can help you get settled, stay connected, and 
take advantage of everything NKC has to offer. 

OUR MISSION 
Our top priority is providing exceptional service to 
residents, visitors, and businesses through every City 
program.  We are committed to meeting the needs of our 
community and helping NKC continue to thrive.  

YOUR CITY GOVERNMENT
NKC operates under a Mayor–City Council–City 
Administrator form of government.  The elected City 
Council sets policy, approves the budget, and establishes 
the City’s vision.  The City Administrator carries out those 
policies and oversees daily operations, supported by 
dedicated departments that deliver essential services like 
public safety, public works, and development. 
 
We invite you to explore what makes North Kansas City 
special—there’s truly something here for everyone.

WELCOME TO
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JUST UNPACKED?  
WELCOME! 

NKC NEIGHBORS IS HERE 
TO SAY HELLO! 

SCAN THE QR CODE TO 
GET CONNECTED TO YOUR 

COMMUNITY!
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In 1883, Willard E. Winner arrived in the 
area with a bold vision: to build a new 
city and bridge across the Missouri River. 
He constructed a rock road—now Swift 
Street—and began planning a town he 
called North Kansas City. 
 
Unlike most cities that grow organically, 
North Kansas City was carefully planned 
from the start. Homes, retail districts, 
industrial areas, paved and lit streets, a 
waterworks system, and parks were all 
laid out before the first residents arrived. 

The town was officially incorporated on 
November 4, 1912. 
While Winner wasn’t able to see his 
plan completed, the North Kansas City 
Development Company—formed by 
Armour Meat, Swift Meat Packing, and 
the Burlington Railroad—brought his 
vision to life. 
 
Today, North Kansas City is a thriving, 
progressive community where residents, 
businesses, and city government work 
together to build a vibrant future.

WHO WAS HERE FIRST?

1822	 Liberty, Mo., incorporated.

1838	 Town of Kansas, Mo., was
	 founded (later becoming Kansas City).

1844	 Parkville, Mo., incorporated.

1850	 Kansas City, Mo., incorporated as a
              town, then city in 1853 (.7 miles).

1912	 North Kansas City, Mo., 			 
	 incorporated.

1940-50s	 Kansas City began annexing 	
land.  In 1946, Kansas City annexed 
19-square-miles in Clay County, and 
62-square-miles in Jackson County.

1951	 Riverside, Mo., incorporated.

1952	 Gladstone, Mo., incorporated.

1960-70s	Kansas City began annexing 
large amounts land, covering 
approximately 316-square-miles, more 
than five times its size in 1940.  Much of 
this annexation was in the northland.

North Kansas City is often confused with Kansas City, North.  NKC got its name 
because, at the time, it was north of Kansas City.  Here is a brief timeline of when 
cities started establishing in the northland:

NKC’S 
STORY



Connor Fitzgerald
cfitzgerald@nkc.org
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ELECTED
OFFICIALS

Anthony Saper
asaper@nkc.org

Kristen Click
kclick@nkc.org

Lyndsey Magrone
lmagrone@nkc.org

Tom Bailey
tbailey@nkc.org

Linda Alvarez 
lalvarez@nkc.org

Amie Clarke
aclarke@nkc.org

Yvonne Salinas 
ysalinas@nkc.org

The City Council meets on the first and third Tuesday of each month at 6 p.m. (unless the meeting falls on an election day, 
then it moves to the following Wednesday).  Meetings are open to the public and located at City Hall, 2010 Howell Street.
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Mayor Jesse Smith
mayor@nkc.org

NKC WARD 
INFORMATION
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The North Kansas City Citizens Academy 
is a free, 10-week program open to 
residents who want to learn more about 
how their City works. Participants will:

•	 Meet City Council Members, 
department heads, and staff

•	 Discover how decisions are made 
and how funds are allocated

•	 Explore programs and services 
through department presentations

•	 Learn about the City’s future plans 
and priorities

•	 Tour City facilities

•	 Find out how to get involved on 
boards and commissions

It’s a fun, engaging way to become 
more connected to your community. 
Learn more or sign up for a future 
session at www.nkc.org/academy or by 
emailing city@nkc.org.

NKC CITIZENS ACADEMY

The City has several formal volunteer boards and Mayoral ad hoc committees filled 
by residents interested in public decision-making and civic service. We strive to have 
membership represent the full range of diversity in our community.  

For more information or to apply for a formal board, visit www.nkc.org. You may also 
pick up an application at City Hall or call the City Clerk at 816-412-7815.

To join a Mayoral ad hoc committee, please sent a note to mayor@nkc.org.

Formal Boards/Commissions
•	 Board of Zoning Adjustment
•	 City Planning Commission
•	 Crummett Beautification Committee
•	 Community Enrichment Advisory 

Committee
•	 Hospital Board of Trustees
•	 Industrial Development Board  
•	 Library Board
•	 Liquor Control Board of Review

•	 Parks and Recreation Board
•	 Police and Fire Personnel Board
•	 Tax Increment Financing Commission

Mayoral Ad Hoc Committees
•	 New Resident Welcome Committee
•	 Bike & Pedestrian Advisory 

Committee
•	 NKC Strong Committee
•	 NKC Composting Committee

VOLUNTEER FOR 
A CITY BOARD 
OR AD HOC 
COMMITTEE!
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Utility Service By Contact Information
Internet 
Service

LiNKCity/KC Fiber 816-412-7990
www.kcfiber.com/residential

Cable 
Television,
Internet Service
and/or Home 
Telephone

Spectrum 855-363-4902 
www.spectrum.com/services/
missouri/north-kansas-city

AT&T 844-723-0252
www.att.com/local/internet/
missouri/north-kansas-city

Power Evergy 888-471-5275
www.evergy.com/services/moving

Natural Gas Spire 800-887-4173
www.spireenergy.com/start-service

Water & Sanitary 
Sewer

NKC Utility Billing 816-274-6000
www.nkc.org

The City of North Kansas City offers 
several convenient ways to pay your 
water and sewer bill—choose the one 
that works best for you:

Online & Automatic Payments 
Make a one-time payment or sign up for 
to receive and pay your bill electronically 
via ACH payments . Visit: nkc.org/billpay 
or call 816-274-6000.

Call or Text 
Simply call or text 877-771-2179 and 
follow the prompts to pay by phone.

Drop Box 
Use our secure drop box located in the 
parking lot of City Hall, 2010 Howell 
Street, North Kansas City.

In Person 
Pay at City Hall during business hours: 
2010 Howell Street, North Kansas City 
Phone: 816-274-6000 
Email: utilitybilling@nkc.org

No matter which method you choose, 
we’re committed to making bill payment 
quick, easy, and accessible for everyone.

LOCAL

UTILITIES

NKC WATER & SEWER BILLING OPTIONS
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Did you 
know North 
Kansas City 
operates 
its own 
fiber-optic 

broadband network? liNKCity delivers 
high-speed internet to both businesses 
and homes across the city.

For residents in North Kansas City 
proper, basic service includes lightning-
fast 1 Gbps (1,000 Mbps) internet—with 
no monthly fee! There’s just a one-time 

$300 activation fee due at the time of 
service activation.

Some apartment residents may not have 
access to liNKCity through a wall port. 
But good news—the City is partnering 
with KC Fiber to expand our free public 
Wi-Fi network throughout NKC, so you 
may still be able to connect through that 
system.

Questions or Ready to Sign Up? 
Call KC Fiber customer service at 816-
412-7990 or visit kcfiber.com/residential 
to learn more.

CONNECT WITH US!
The City’s website, www.nkc.org, is 
available 24/7 to keep you informed 
and connected. Here are a few 
handy tools you can use anytime: 
 

News
Click the “News” button to see the 
latest updates from the City. 
 

Report a Concern
Use this online tool to request 
services or report issues such as 
potholes, code violations, or other 
concerns. 
 

Subscribe
Sign up for email, text, and social 
media alerts at www.nkc.org/
subscribe to stay in the loop.
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SOLID WASTE SERVICES

The following services are provided to all                
non-commercial properties:

Service Day Container

Trash Tuesdays Black Can

Recycling Tuesdays Lime Can

Yard Waste Tuesdays Biodegradable 
Paper Bags

Bulky Items
(Limited to 5 

items)

First Tuesday of 
the Month	

At the curb
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Each Tuesday, GFL will collect 
the contents of your trash and 
recycling carts. Please follow 
these tips for easy and efficient 
collection. 

•	 Set materials at the curb by 
7 a.m. on Tuesday.

•	 Place carts within three 
feet of the curb, away from 
other objects, not blocking 
sidewalks, and with wheels 
facing the residence.  

HOUSE LINE 
COLLECTION 

PROGRAM
Residents with mobility 

challenges who do not have 
another household member 

to assist may qualify for House 
Line Collection. To learn if you 
qualify, please contact Public 

Works at 816-274-6004.

The City of North Kansas City provides solid waste collection for single-family homes, 
row homes, and four-plex residences. This includes household trash, recycling, yard 
waste, and bulky item pickup—all managed by our Public Works Department. 
 
If you live in an apartment, condo, or building with five or more units, your trash 
service is arranged separately through your property management company. For 
questions about your building’s trash schedule or service provider, please contact 
your property manager directly.
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Household Hazardous Waste (HHW) includes 
household cleaners, lawn and garden products, 
automobile fluids, insecticides, paints and paint-
related products, and other common products. 

NKC residents may drop off HHW products at no 
charge at the HHW Facility at 4707 Deramus, Kansas 
City, MO 64120.  (Proof of residency required.)

For more information, visit www.recyclespot.org/hazardous-waste.

All trash/recycling must be 
placed in containers; only 

items in the containers will 
be collected. Residents can 

purchase excess stickers 
at City Hall or by calling 

816-380-5595. A sheet of 
5 stickers costs $10. Each 

additional bag must have an 
excess sticker and be placed 

next to the trash cart. 

Containers should be stored 
inside or on your side/rear 

yard next to the house. 
Empty containers should 

be removed from curbside/
alleyway and stored the 

evening of pickup.

HOUSEHOLD HAZARDOUS WASTE DISPOSAL

DO
Place waste containers in your yard, near the 

sidewalk, or on your private driveway.  If you have a 
slope near the sidewalk, place your container at the 

top of the slope or preferably in your driveway.

DON’T
Place containers on the sidewalk or in the street.  

Placing obstructions on public sidewalks or in the 
street is in violation of the Municipal Code. 

PROPER TRASH, RECYCLING, AND YARD 
WASTE CONTAINER PLACEMENT 

BULKY ITEM PICK UP 
FIRST TUESDAY OF THE 

MONTH
GFL will collect up to five residential bulk items per 

residence on the first Tuesday collection of each 
month. Bulky items are household items that one 

or two individuals can reasonably carry. 

•	 Includes: couches, chairs, dressers, mattresses, 
tables, desks, windows, doors, etc.  

•	 Excludes: electronics waste items such as 
televisions and computer monitors, hazardous 
wastes, tires and automotive parts, appliances, 

and construction materials.

•	 Appliances must be certified free of 
Chlorofluorocarbons (CFCs).
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PROGRAMS
CITY SERVICES &
Your City government works to keep NKC safe, clean, and welcoming.  From public 
safety, public works, communtiy development to parks, and community programs, 
our departments work together to provide high-quality services that support 
residents, businesses, and visitors every day.  

POLICE DEPARTMENT
The NKC Police Department serves with 
integrity, dependability and professionalism, 
working in partnership with the community.  
Services include:
•	 24/7 patrol and emergency response
•	 Crime prevention and community 

outreach
•	 School Resource Officers
•	 Investigations, traffic, and parking enforcement
•	 Animal Control

For non-emergency assistance, contact NKCPD at (816) 274-6013. In an emergency, 
always dial 911.  For more information visit www.nkc.org/government/police. 

FIRE DEPARTMENT
The NKC Fire Department provides emergency 
services to our community through continuous 
preparation and public outreach.  Services 
include:
•	 Fire suppression and prevention
•	 Emergency medical services (EMS)
•	 Public safety education and training 

programs, such a CPR and child seat 
installations.

•	 Emergency preparedness and disaster response

For non-emergency assistance, contact NKCFD at (816) 274-6025.  In an emergency, 
always dial 911.  For more information visit www.nkc.org/government/fire. 
10
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COMMUNITY DEVELOPMENT 
DEPARTMENT
The Community Development Department plans for future 
development, issues permits and inspects ongoing projects, 
and ensure that existing buildings and neighborhoods are well 
maintained.  Services include:
•	 Permits			   •      Code Compliance
•	 Property Maintenance	 •      Planning and Zoning

Do I need a permit to _____?  It can be difficult to know whether a small (or big) 
project around the house needs a permit. Below is a chart listing what common 
home improvements do and do not require a building permit.
 

Project Permit Required?
Sheds or other small structures less than 200 sq ft No

Painting, tiling, cabinets, other similar finish work No

New A/C, furnace, or water heater Yes

Repairs Depends, give us a call!

Re-roof Yes

Fence Yes

If you have any planning, permit or codes compliance questions, call 816-274-6006, 
email permits@nkc.org or visit www.nkc.org/cd.

PUBLIC WORKS 
DEPARTMENT
Public Works is responsible for the 
management, maintenance, and 
enhancement of infrastructure in 
North Kansas City.  This includes 
traffic signals and traffic flow, water 
distribution, sanitary sewer, and 
stormwater, and solid waste removal.  

Services include:
•	 Solid waste removal		  •      City tree planting and maintenance
•	 Right-of-Way permits 
•	 Water, wastewater, and stormwater distribution and infrastructure maintenance
•	 Maintenance of sidewalks, streets, streetlights & traffic signals

If you have any water, wastewater, stormwater, street, sidewalk, tree maintenance, or 
solid waste removal questions, call 816-274-6004 or visit www.nkc.org/pw. 

11
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RESIDENT 
RESOURCES

Did you know North Kansas City offers services you won’t find in most other 
communities? From free citywide Wi-Fi through LiNKCity, to curbside leaf vaccuming, 
and block party grants—NKC provides residents with truly unique amenities that set 
us apart. These services are designed to make daily life more convenient, connected, 
and community-focused.

FALL LEAF PICKUP
In the fall, North Kansas City’s tree 
canopy bursts into shades of red and 
gold.  It also brings us piles and piles of 
fallen leaves. Fortunately, Public Works 
provides special assistance with all those 
leaves! From March to December, leaves 
and grass clippings can be placed in 
biodegradable paper bags (which are 
available at City Hall for the discounted 
price of 10 for $2) and put out at the 
curb for pick up each Wednesday.

From October to December, the City 
uses a leaf vacuum truck to gather 
leaves. All you need to do is rake your 

leaves to the curb, and crews will come 
by and vacuum them up each week free 
of charge!
•	 Be sure that you rake your leaves 

into the grassy area NEXT TO the 
sidewalk—not ON the sidewalk!

•	 Never rake or blow yard waste into 
the street.

Leaves can clog storm drains and 
increase the likelihood of flooding. 
Remember, any debris entering the 
storm drain is untreated, and deposits 
directly into rivers, lakes, and streams. 
These pollutants affect drinking water 
quality, wildlife, and natural vegetation.
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NEIGHBORHOOD 
BLOCK PARTY GRANTS 
NKC residents may apply for a grant 
to host a neighborhood block party. 
Each grant will reimburse eligible 
expenses, up to $400 per event. Eligible 
expenses include food, paper goods and 
entertainment/performers.  Ineligible 
expenses include alcohol, tent and 
stage/riser rentals.

Block parties must be approved by 
means of a short-term conditional use 
permit. Neighborhoods may receive the 
block party grant once per year.  For 
more information, visit www.nkc.org/
blockparty or call 816-274-6006.

North Kansas City residents receive 50% 
off memberships at the NKC YMCA!  
These rates are made possible thanks to 
the partnership between the City and 
the YMCA. Membership includes:

•	 Free Classes - Group exercise and 
water fitness classes.

•	 Start Strong - FREE Member 
Orientation includes three sessions 
with a wellness coach.

•	 Make a Splash - Indoor pool for 
exercise year-round.

•	 Kids Zone - Free childcare for ages 12 
weeks to 8 years while you work out.

•	 YMCA360 Online! Access to 2,000+ 
classes on-demand and streaming.

•	 Access to other Ys! Visit other YMCA 
of Greater Kansas City locations and 
Ys across the country.

To get started, visit the North Kansas 
City YMCA, 1999 Iron Street.  (Proof of 
residency required.)

RESIDENT RATES FOR 
YMCA MEMBERSHIPS

ANIMAL 
VACCINATION DAY 
Free rabies shots for pets of residents of 
North Kansas City are available at City 
Hall in May.  (Proof of residency required.)

During the event, residents will also 
be able to get their annual pet license.  
Licenses are free to all spayed or 
neutered pets; otherwise the cost is $5 
per pet.  

Other vet services are available for a fee, 
no checks accepted.
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North Kansas City partners with 
Northland Neighborhoods, Inc. and 
Rebuilding Together Kansas City to help 
low- to moderate-income homeowners 
with important home repairs. This 
program supports residents who may 
not have the financial means to address 
code violations or make modifications 
that improve mobility and accessibility.

Eligible repairs and modifications may 
include:

•	 Bathroom and shower modifications
•	 Repairing or replacing steps, stair 

railings, and walkways
•	 Minor electrical and plumbing 

repairs
•	 HVAC repair or replacement
•	 Exterior home repairs

MINOR HOME REPAIR AND HOME 
MODIFICATION PROGRAM

North Kansas City residents can purchase 
City-subsidized pool passes to the 
Anita Gorman Pool, located in Gorman 
Park (1101 NE 47th St., Kansas City, MO). 
Passes are typically available at City Hall 
beginning the first week of May. The 
pool is open daily from Noon to 6 p.m. 
 
For details on swim lessons and 
programming, visit www.kcparks.org/
places/gorman-pool.

CITYWIDE 
GARAGE SALE
North Kansas City hosts two Citywide 
Garage Sales each year—on the third 
Saturday of May and September. No 
permit is required to participate, making 
it easy for everyone to join in. In case of 
bad weather, the sale will be held the 
following Saturday.

Permits are required for all other garage 
sales outside of the Citywide dates.

Interested? Contact Community Development at 816-274-6006 or visit www.nkc.org.

GORMAN POOL 
PASS PROGRAM
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PUBLIC TRANSIT INFORMATION
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Whether you’re commuting to work, connecting to regional transit, running 
errands, or enjoying everything NKC has to offer, several public transportation 
options are available to help you get where you need to go.

GEST ON-DEMAND, DOOR-TO-
DOOR RIDES 
GEST is NKC’s newest mobility 
option—an affordable, on-demand 
shuttle service that provides local 
and regional rides.
•	 M-F: 7 a.m. to 9 p.m.
•	 S-S: 10 a.m. to 9 p.m.
•	 $3 rides per person/per ride
•	 Door-to-door pickup
•	 Book by calling/texting              

816-919-4378.

Serves NKC, Gladstone, Liberty, 
Riverside, Parkville, and select 
Northland destinations. For more 
information, visit gestcarts.com.

KCATA REGIONAL BUS SERVICE 
The Kansas City Area Transportation 
Authority (KCATA) operates fixed-
route transit service connecting NKC 
to the larger metropolitan area. 

Fixed Bus Routes
•	 Route 201 (North Oak).
•	 Route 238 (Meadowbrook).

NKC Flex (298)
•	 Service is M-F, 8 a.m. to 4 p.m. 
•	 Rides within NKC only.
•	 To book a ride, call 816-346-0346 

between 10 a.m. and 2 p.m., M-F.
•	 Discontinues on March 31, 2026.

Paratransit Services 
For residents with disabilities who 
are unable to use traditional fixed-
route transit, KCATA offers paratransit 
services that provide shared-ride, 
door-to-door transportation.

For more information or to book a 
paratransit ride, visit ridekc.org.

CLAY COUNTY SENIOR 
SERVICES TRANSPORTATION 
ASSISTANCE 
Clay County Senior Services partners 
with several providers to offer low-
cost transportation options for 
residents 60 years and older. 

•	 Service begins at 6 a.m. and rides 
must be completed by 5 p.m.

•	 Individuals may use this service 
up to 3 round trips per month. 

•	 $7 rides per person/per ride if you 
are ambulatory.

•	 $10 rides per person/per ride if 
you need a wheelchair lift.

•	 To schedule, call 913-262-8600. 

For more information, visit 
claycoseniors.org/transportation. 

ELECTRIC BIKE RENTALS 
Bike Share KC operates electric pedal-
assist bikes throughout NKC.  Bike 
Share KC Stations located at:
•	 18th Ave. & Swift St.
•	 23rd Ave. & Swift St.
•	 Armour Rd. & Iron St.  

Rental rates and more information 
can be found at bikesharekc.com.



ANIMAL CONTROL 
& PET OWNER 
RESPONSIBILITIES
Thinking about adding a furry friend to 
your family? Before turning to breeders 
or pet stores, consider adoption through 
the North Kansas City Animal Shelter. 
Our fees are just $105 for dogs and $95 
for cats, and each adoption includes:
•	 Spay/neuter surgery
•	 Vaccinations
•	 Health testing (heartworm, FIV/FeLV)
•	 Rabies certificate
You can browse available pets on 
Petfinder.com, Adoptapet.com, or 
Facebook, or visit the shelter in person 
at 2020 Bedford Ave., North Kansas City, 
MO. The Animal Shelter is open Tuesday–
Friday from 2-6 p.m., Saturday from 10 
a.m. to 2 p.m., and Mondays and Sundays 
by appointment.  For more information, 
call (816) 274-6024.

Adopting a pet comes with important 
responsibilities to keep both your new 
companion and the community safe.

DOGS After you’ve adopted your new 
K9, remember to follow our leash laws. 
Dogs must always be on a leash when 

outdoors—unless safely contained by a 
fence or chain—and you must maintain 
physical control at all times. These rules 
protect your dog from traffic and other 
hazards while ensuring the safety and 
comfort of your neighbors, their pets, 
and the entire community.

CATS Cats don’t require leashes, but it’s 
important to be mindful of both your 
neighbors and wildlife. Free-roaming 
cats face risks from traffic, predators, 
and illness, and they are also a leading 
threat to songbirds. Neighbors may have 
allergies, pets, or simply prefer their 
gardens, flower beds, and vehicles free 
from uninvited animals. For your cat’s 
safety, consider keeping your pet indoors 
or providing a secure outdoor enclosure.

CRIME PREVENTION
Keeping North Kansas City safe is a team 
effort. While our Police Department is 
dedicated to protecting and serving, 
they can’t do it alone. Crime prevention 
works best when neighbors look out for 
one another, report suspicious activity, 
and share information with officers. 
Your awareness and willingness to get 
involved—whether it’s locking your 
doors, turning on outdoor lights, or 

RESIDENTRESIDENT
TIPSRESIDENT TIPS
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calling when something doesn’t look 
right—helps prevent crime before 
it happens.  Here are a few crime 
prevention tips:
•	 Lock all vehicle doors and close all 

windows and the sunroof every time 
you leave your car unattended – 
however briefly.

•	 Don’t warm up your vehicle 
unattended. Criminals drive through 
neighborhoods looking for cars that 
have been left running.

•	 Keep your home doors locked at all 
times — including garage doors. 

•	 Get to know your neighbors. It is 
easier for homeowners to spot 
suspicious activity if neighbors know 
each other.

•	 Don’t let strangers into your home.  
Criminals knock on doors and 
attempt to get into your house to 
harm you or see what they can steal. 

LAWN CARE
City code prohibits grass, weeds, or other 
noxious plants from exceeding 12 inches 
in height. When a property is in violation, 
owners are notified by letter and given 
a correction deadline that accounts for 
weather conditions such as rain. If the 
property remains out of compliance after 
the deadline, a tall grass sign is placed in 
the yard.

If the violation continues, the City will hire 
contractors to cut the grass and weeds. 
Costs—including contractor fees—are 
added to the property maintenance case 
and may ultimately be recouped through 
a tax lien on the property.  

To report tall grass or other property 
maintenance concerns, submit the online 
form at nkc.org/propertyform. 

MUNICIPAL COURT
The NKC Municipal Court is part of the 
state judicial system and handles traffic 
and city ordinance violations issued by 
NKC Police, Animal Control, and Code 
Enforcement.  Court is held most Monday 
evenings at 5:30 p.m. at City Hall.

If you received a citation, you can use the 
state-wide online record search portal, 
Missouri CaseNet, or visit www.nkc.org/
government/municipal-court for more 
information. 

TREE CANOPY
Public Works is responsible for 
the planting and maintenance of 
approximately 3,000 city-owned trees 
located in the public right-of-way. To 
help manage and promote a healthy 
urban tree canopy, the city removes, 
replaces, and prunes city-owned trees 
on an annual basis.  If you have any tree 
questions or concerns, call 816-274-6004.

OUTDOOR FIRES
Open burning is prohibited by City 
ordinance; however, residents may use 
portable fireplaces include chimineas, 
fire pits with spark arrestors, and outdoor 
fireplaces. Outdoor fire requirements 
include:
•	 Only burn seasoned firewood.

•	 Burning trash, lumber, or yard waste 
is prohibited.

•	 Fireplaces must be at least 15 
feet away from structures and 
combustible materials.

•	 The fire must be constantly attended 
until it is completely extinguished.

•	 At least one fire extinguisher, or 
another approved method (dirt, sand, 
a water barrel, or garden hose), must 
be available for immediate use. 
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CLAY COUNTY 
Clay County offers multiple services 
for NKC residents.  Below are a few 
frequently used services – for a complete 
list, visit www.claycountymo.gov.
•	 ENVIRONMENTAL HEALTH DIVISION 

is responsible for inspecting all 
restaurants, schools, and food 
establishments in NKC.  For more 
information, www.clayhealth.
com/148/Environmental-Health or 
call 816-595-4350.

•	 HEALTH DEPARTMENT provides birth & 
death certificates, disease prevention 
& testing, health education & 
screening, immunizations and more.  
More information, www.clayhealth.
com or call 816-816-595-4200.

•	 PARKS, RECREATION & HISTORIC SITES 
operates many trails, amenities, 
historic sites, and campsites in Clay 
County.  For more information, 
www.claycountymo.gov/165/Parks-
Recreation or 816-407-3400.

CLAY COUNTY TAXES
Clay County personal property and 
real estate taxes may be paid online at 
claycountymo.tax or in person at Clay 
County Collector, 1901 NE 48th Street
Kansas City, MO 64118. Clay County 
reassesses property every two years. For 
more information, call 816-407-3470. 

DRIVER’S LICENSE, 
VEHICLE REGISTRATION 
AND LICENSE PLATES
The Missouri Department of Revenue 
License Bureau is located at 2421 

Burlington St., NKC, MO 64116, 816-
710-6600.  This bureau can issue state 
identification, driver’s licenses, motor 
vehicle registration and license plates.  

The Missouri State Highway Patrol Driver 
Examination Office is located at 6012 N 
Antioch Rd, Kansas City, MO 64119.  For 
more information, call 816-889-3913.

NKC HEALTH
North Kansas City is home to NKC Health 
which offers a complete spectrum of 
care, including emergency and primary 
care, specialized physician practices, 
urgent care, and an acute care hospital 
with medical specialties.  For more 
information visit www.nkchealth.org.

NKC SCHOOL DISTRICT
NKC Schools is the second-largest and 
among the most diverse districts in 
Missouri with 22 elementary schools, 
two sixth grade centers, four middle 
schools and four high schools. The 
school district also offers extensive 
pre-K options, work-based learning 
and professional programs. For more 
information, visit www.nkcschools.org.

US POST OFFICE
The post office is located at 820 Armour 
Rd.  For more information visit www.
usps.com or call, 816-221-6716.

VOTER REGISTRATION
Residents may register to vote at the 
North Kansas City Library located at 2251 
Howell St, NKC, MO 64116 or visit www.
voteclaycountymo.gov/voter-locations. 

ADDITIONAL RESOURCES
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ADMINISTRATION	 816-274-6000
Contact us for:
•	 Business Licenses
•	 City Administration Information
•	 City Organizational Information
•	 City website: www.nkc.com
•	 Crummett Beautification Committee
•	 Economic Growth and Development
•	 Media Inquiries
•	 NKC Citizens Academy
•	 NKC Connections Newsletter
•	 New Resident/Relocation Information

CITY CLERK	 816-274-6000
Contact us for:

•	 City Council Meetings and Agendas
•	 City Ordinance Information
•	 Election Information
•	 Freedom of Information Requests
•	 Public Meeting Notices & Information
•	 Mayor and City Council 

Correspondence
•	 Boards & Commissions
•	 Voter Registration
•	 Solicitors/Peddlers Permits

COMMUNITY DEVELOPMENT	
816-274-0006

Contact us for:
•	 Blight/Weed and Tall Grass Concerns
•	 Building Code Requirements

•	 Building Permits and Inspections
•	 City Mapping
•	 City Planning and Zoning
•	 Code Enforcement
•	 Land Division/Lot Splits
•	 Master Plan and other Plans
•	 Signage Regulation

FIRE DEPARTMENT	 EMERGENCY   911
NON-EMERGENCY   816-274-6025 

Contact us for:
•	 CPR Training
•	 Car Seat Installation
•	 Emergency Medical Services Billing
•	 Fire Inspections
•	 Fire Prevention and Education
•	 Smoke Detector Program

FINANCE	 816-274-6000
Contact us for:
•	 Annual City Budget Information
•	 Accounts Payable & Receivable
•	 Comprehensive Annual Financial 

Report

HUMAN RESOURCES	 816-274-6000
Contact us for:
•	 Job Posting
•	 Recruitment and Hiring Process

CITY HALLWHO TO CALL AT
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OTHER HELPFUL NUMBERS
All (816) Area Codes

MUNICIPAL COURT	 816-274-6007
Contact us for:

•	 Court Records and Information 
•	 Court Payment Processing
•	 Court Dates

PARKS & RECREATION	 816-300-0545
Contact us for:
•	 Adult Sports Leagues 
•	 Parks Commission
•	 Community Events and Activities
•	 Music & Movies in the Park
•	 Off-Leash Dog Park
•	 Park Maintenance
•	 Park Locations, Rules and Hours
•	 Recreation Registration 
•	 Shelters and Facility Rentals

PUBLIC WORKS	 816-274-6004
EMERGENCY WATER & SEWER  816-274-6022

Contact us for:

•	 Capital Improvement Projects
•	 City Tree Trimming/ City Mowing
•	 Tree Canopy Management
•	 Flood Zones/Maps
•	 Right-of-Way Permits
•	 Road Repairs (potholes, signs)
•	 Street Beautification
•	 Sidewalks 
•	 Street Sweeping  
•	 Snow Removal
•	 Traffic Signal Outages/Concerns
•	 Trash/Recycling/Bulky Item Pick Up
•	 Water/Sewer Tap Permits
•	 Water, Sewer, Stormwater Operations

POLICE	 EMERGENCY   911
NON-EMERGENCY   816-274-6013

Contact us for:
•	 Animal Control
•	 Citizens Requiring Special Assistance
•	 Crime Prevention
•	 Liquor License
•	 Safe Residence Program
•	 SafeCam Registration
•	 Patrol and Detective Divisions
•	 Police or Accident Report Copies
•	 Residence Check Request

UTILITY BILLING	 816-274-6000
Contact us for:

•	 Utility Bill Payments
•	 Water/Sewer Service Turn On/Transfer
•	 Water Leaks and Detection 

Information

CITY HALL

Animal Control..................................................274-6024
GFL Trash Collection..........................................380-5595
Greater KC United Way............................................... 211
Home Security Surveys by Police Dept..............274-6013

Home Inspections by Fire Dept..........................274-6025
Library..............................................................221-3360
liNKCity.............................................................412-7990
Water Pollution Monitoring..............................274-6021



WELCOME
City of North Kansas City, Missouri
2010 Howell Street 
North Kansas City, MO 64116

HOME
JUST UNPACKED?  

WELCOME! 
NKC NEIGHBORS IS 

HERE TO SAY HELLO! 
SCAN THE QR CODE 
TO GET CONNECTED 

TO YOUR 
COMMUNITY!
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